
Kaitlyn M. Haddad serves as Assistant Director of Paralegal Services at Marshall 

Dennehey, where she supports firmwide paralegal operations across all offices and 

areas of practice. Working closely with firm leadership and the Director of Paralegal 

Services, she advances strategic initiatives related to paralegal staffing, professional 

development, operational efficiency, and the delivery of top tier client service.

Kaitlyn brings a strong background in legal operations and practice management, with 

experience focused on optimizing workflows, standardizing best practices, and 

supporting attorneys and paralegals in a high-performance litigation environment. She is 

known for her collaborative leadership style and her ability to balance strategic planning 

with day-to-day operational needs. Kaitlyn holds a Bachelor of Science in Psychology 

from The Pennsylvania State University and serves as President Elect of the 

International Practice Management Association, where she supports networking and 

professional development within the legal practice management community.

Education

 The Pennsylvania State University (B.S.)

Associations & Memberships

 The International Practice Management Association, President-Elect
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